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lNpepucnosue

1 PA3PABOTAH  AKUMOHEpHbIM  OOLIECTBOM  «BCEpPOCCMIACKMIA  Hay4HO-MCCNedOBaTEIbCKAA  UHCTUTYT
ceptudhvkaumm»  Npu  nogaepkke [JenaptaMeHta TypusaMa W PErMOHaIbHOW  No/mMmukn  MuHMCTepCTBa  KyMbTy*
pbl Poccuiickoii depepaumm

2 BHECEH TexHunyeckuM KOMUTETOM MO cCraHgapmmsauym TK199 «TypucTckve yciyrm W ycnyrv Cpeacts
pasMeLLieHuns>»

3 YTBEPXOEH W BBEAEH B [ENCTBVE MMpukaszom denepasbHOrO areHTcTBa Mo TeXHWUeckomy pe*
ry/MPOBaHM0 1 MeTposiorm oT 20 okTA6psA 2017 r. Ne 1468*cT

4 BBE/[EH BMNEPBbIE

MpaBuna nNpuMMEHeHNs HaCTOSALWLEro craHiapTa YCTaHOB/eHbl B cTaTbhbe 26 defepanbHOro 3akoHa
0T 29 wmoHa 2015 r. Ne 162-®3 «O cTaHgapTwusauum B Poccuiickoii Pepepaunn». WHpopmaums 06
N3MEHEHUAX K HACTOSLLEMY CTaHAapTy nyb/MKyeTCsa B eXerogHom (No COCTOAHUIO Ha 1 AHBaps TeKyLLero
roga) MHOPMaLVOHHOM yKasaTene «HauuoHasnbHble CTaH4apTbi», a OguUManbHbIl TEKCT W3MEHEHWI
N MONpaBOK—B eXeMeCAYHOM WH(opMaLMOHHOM YyKa3zaTesne «HaunoHasbHble cTaHgapThi». B cnydae
nepecMoTpa (3amMeHbl) WAM OTMEeHbl HacTOSALWEro craHdaprta COOTBETCTBYKLWee yBegoM/eHne OyaeT
onybnnkoBaHo € O6nwkailiem BbIMyCKE eXeMeCAYHOro WHGOPMAaLMOHHOro ykasaTens «HaumoHanbHble
cTaHgapThli». COOTBETCTBYIOW@AA WHOpPMaLMSA, YBEAOMJIEHMEe W TeKCThbl pasMellalnTca TakKke B
UHOPMALMOHHON cucTeMe O6Lero nosb3oBaHWs — Ha odmumancHoM caliTe defepanbHOro areHTCTBa
No TEexXHUYECKOMY perynnpoBaHunio 1 MeTposiorum B ceTu MIHTepHeT (Www.gost.ru)

© CrampaptuHcpopm. 2017

HacTosilumiA  cTaHOapT He MOXET OblTb MO/IHOCTBIO WM YacTUUHO BOCMPOM3BEAEH, TUPaXMPOBaH M pac-
MPOCTPaHeH B KauecTBe OMUMASIBHOTO M3faHusl 6e3  paspelleHnsi defepasibHOro areHTcTBa Mo TEXHUYECKo-
My PEerysIMpoBaHuo 1 METPOSIOMAN
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HAUWOHANBLHBIN CTAHAAPT POCCUWMCKOW OELEPALUMN

TypucTCKUE yCnym
TPEBOBAHWISA K SKCKYPCOBOAAM (M/IAM)

Tourism services. Requirements for the tout guides

[Jarta BeegeHna — 2018—06—01

1 O6nacTb NPUMEHEHUSA

HacToswmin ctaHaapT ycTaHaBMBaeT TPe60BaHUS K 3KCKYPCOBOAAM.

MoONOXEHWs1  HAcCTOALLEro CTaHJapTa  pacrnpoCTpaHsioTC  Ha  SKCKYpCOBOZOB  (TMAOB),  MMAOB-MEPEBOAUM-
KOB. OKa3bIBaOLLIX IKCKYPCVIOHHbIE YCYTI, N OPraHn3aTopoB SKCKypCUii (aanee — 3KCKypcoBoApb! (rvapl)).

Hactosuwmin  ctaHOapT — pekomeHayeTcs  Afs  MPUMEHEHVS  IopuanyeckuMy  ivuamy,  HesaBuUCMMO 0T - WX
OpraHM3aLMoHHO-NPaBoBoi  (hopMbl, W MHAVBUAyanbHbIMA - MPEAnpUHAMATENAMY,  OKa3bIBAIOLLWIMM  SKCKYPCU-
OHHble YCyru.

2 HopmaTuBHbIE CCbITKK

8 HacTosILLEeM CTaHapTe MCMOMb30BaHbI HOPMATVBHbBIE CCbUTKU Ha CriefytoLLmne cTaHaapTb!:

FOCT 32611 TypucTtckue ycnyrn. TpebosaHusi No 06ecrneyeHnio 6e30nacHOCTU TYpUCTOB

FOCT 32612 TypucTckue yenyrn. ViHdhopmauys Ana notpebuteneit. O6Lume TpeboBaHus

FOCT 32613 TypucTckue yCnyrin. YCyr Typyusma A1 loAei € orpaHNyYeHHbIMM o3nyeckuMim Bo3-
MOXHOCTAMK. ObLLMe TpeboBaHUA

FOCT P 50661 TypucTtckme ycryrn. MNpoekTypoBaHmne TYPUCTCKUX YCyr

FOCT P 53522 TypuCTCKME 1 3KCKYPCUOHHBIE YCrTyr. OCHOBHbIE MOJIOXKEHNA

FOCT P 54604 TypucTcKue yCiyrin. DKCKYPCUOHHbIE yenyr. O6Lume TpeboBaHMs

3 TepmuHbI 1 onpepeneHus

8 Hactosem craHgapte npumeHeHsl TepmuHbl no FTOCT P 54604. TOCT P 53522, TOCT P 50681.
FOCT 32611. a Takke cnepyoLLyve TepMUHbI C COOTBETCTBYIOLLYIMU ONpeaeieHNSaMU:
31

3KCKypCaHT:  JMUo, rocellaollee cTpaHy (MecTo) BPEMEHHOrO rMpebblBaHUA B MO3HaBATeSIbHbIX — LesisxX
Ha nepvog MeHee 24 4yacoB 6e3 HOYEBKM B CTpaHe (MeCTe) BpeMEHHOTO MpebblBaHMA U UCMO/b3YHoLLee
YCNyrn 3KCKypcoBoa (fnaa), raa-nepeBoumka.

(PepepanbHblii 3aKOH OT 24 HosI6ps 1996 r. N9 132-9d3 «O6 ocHoBax TYpWUCTCKOM AesATenbHocT B Poc-
cuiickoli depepaummy», crarbs 1]

32

aKcKypcoBog,  (tug):  MpodheccroHanibHO  MOAFOTOB/IEHHOE /LD,  OCYLLECTB/IAIOWEE  AeATeNlbHOCTb M0
03HaKOM/TIEHIIIO 3KCKYPCAHTOB (TYPUCTOB) C 0O6BEKTaMM MOKa3a B CTpaHe (MECTE) BPEMEHHOr0 NpedbIBaHUS.

(PepepanbHblii 3aKOH OT 24 Hosiops 1996 r. Ne 132-d3 «O6 ocHOBax TypPWCTCKOM aesTesisHocTM B Poc-
cuiickoli depepaummy», ctarbs 1]

W3paHue odovumansHoe
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3.3

rma>nepesoaynk:  MpodieccuoHannbHO  MOATOTOB/IEHHOE  /MUO,  CBOOOAHO — Brafelollee  VHOCTPaHHbIM
A3bIKOM, 3HaHVWE KOTOPOTO HEOOXOAMMO [/19 MNepeBofa W OCYLLECTB/IEHVS [EATENIbHOCTM M0 O3HaKOMJIEHWIO
3KCKYPCaHTOB (TYpVCTOB) C 0O6bEKTaMM NMoKasa B CTpaHe (MECTE) BPEMEHHOIO NpebtbIBaHMsI.

(PepepanbHbili 3ak0H OT 24 Hos6ps 1996 r. Ne 132-d3 «O6 OCHOBaxX TYpPWCTCKON AesTenbHocTM B Poc-
cuiickoii denepaLmy», ctatbs 1)

4 O6ume NonoXeHns

41  Ycnyrm  9KCKypcoBOAOB  (TMAOB) SIBNSKOTCA  COCTABHOM  YacTbi0  TYPMCTCKOTO MPOAyKTa, peasim3yeMoro
OpUANYECKUMA  UL@MKM, HE3aBUCYMO OT WX OpraHu3aLUMOHHO-MPaBOBOM  (POpMbl, WM UHAMBUAYaSbHLIMUA - Mpesd-

NPUHUMATENSAMA.

42  Ycnyrn  3KekypcoBogoB  (TMAOB)  OKasblBaOT — Typorepatopbl,  TypareHTbl.  TYPUCTCKO-3KCKYPCVOHHbIE
N 3KCKYPCMOHHbIE OpraHvsaumy  (vpMbl, KOMMaHWK, 6HOPO  MyTELeCTBWA), B OTAENbHbIX C/yvasx — COOT-
BETCTBYIOLLME  MOAPA3AENIEHNsT  CAHATOPHO-KYPOPTHLIX — OpraHv3aumid, CpeacTB  pasMeLLeHMs U TPaHCMOPTHbIX
OpraHvzaumii.

43  OkckypcoBodbl (TMabl) AN NOATBEPXKAEHUS NPOIECCUOHASIbHON  MOAFOTOBKA U YPOBHSA  KBayMdomka-
UMM 06s3aHbl  MPOXOAUTL aTTecTalyio OfuH pa3 B MNATb JIeT B COOTBETCTBUM C YC/IOBUAMW, MOPSAKOM W Mpo-
Lefypamy, yCTaHOB/IEHHLIMW 38KOHOLATE/TbCTBOM [1].

44 K OCHOBHbIM ycryram, OkasblBaeMbIM  3KCKypcoBofamuiivaamu.  rMaaMy-nepeBogunkamy.  OTHOCST
yCyrv N0 NPOBELEHMIO 3KCKYPCWIA  pas/iMuHbIX BWAOB, KOTOpble OKasbiBatoTcs C¢  ydeToMm [TOCT P 53522 nu
FOCT P 54604.

MpumeuaHue — 3IKCKY PCOBOABUT Wbl MAALI-NEPEBOAYMKA MOTYT CaMOCTOSTE/IbHO —paspabarbiBatb WM Mpu-
HAMaTb YYaCTUB B COCTaBE [pyribl CMELMasMCTOB B MOATOTOBKE W pa3paboTke 3KCKYPCWiA, WCMOMb3ys HeoBXoauMble Tex-
HOMOrMUecKe [JOKYMEHTbI W MaTepuasibl, a Takke OKasblBaTb YC/YrM MO0  OpraHu3alyy  SKCKYPCMiA,  [OMOSHUTENbHBIE  YCTy-
M1 3KCKypCaHTaM 10 WK Noc/1e NPOBEEHIIS SKCKYPCHM.

45 Ycnyim nO MPOBEOEHVIO 3KCKYPCWA O0/DKHbI MPEeAOCTaBATLCA MO [OTOBOPY, 3ak/OUYEHHOMY B COOT-
BETCTBUM C TPEBOBaHMSAMM, YCTAHOB/EHHBIMM 3aKOHOAATENILCTBOM [2].

46  3KckypcoBodbl (TWapl), MMAbl-NEPeBOAYMKM MOMYT Taloke OkasblBaTb [AONoSHUTENbHble ycayrn. Ko fo-
NOJMHUTENbHBIM ~ YC/yraM  OTHOCAT  MHCDOPMALMOHHbIE  YC/YTK,  MPOBEAEHVE  WHCTPYKTKeR, ycnyrm Mo opra-
HM3aLMM  MWTaHWS, YCIyrn nNo OOy4YEeHW0 pa3/NYHbIM - HaBblkaM Ha  3KCKYPCMOHHbIX MapLUpyTax C  aKTUBHbIMU
cnocobamn  OTApIxa W NEepeaBukeHvs, WHOMBUAya/lbHoe  OOGCMyKMBaHWe/MOMOLWb TypucTaMm C  OrpaHUyeHHbIMU
oM3NYECKIMM BO3MOXKHOCTSIMU, YCITyrv (hOTO- U BUAEOCHEMKN [/151 SKCKYPCaHTOB U Ap.

477  OkcKypcoBoAbl (TWapl) [OMKHbI  NPELOCTaBNATb  IKCKypcaHTaM  MOSIHYH, HeoOXOOUMYyKd W [OCTOBep-
HYt0 MHChOpMAaLIMIO O peasidyeMbIX TYPUCTCKUX YCyrax B cooTBeTcTBum ¢ FTOCT 32612.

48 Ycnymm  akekypcoBoZoB  (TMAOB)  [O/MKHbI  COOTBETCTBOBATb TpeboBaHMsAM  6e30MacHOCTM € YYETOM
FOCT 32611.

49 Tlpu oOpraHM3auMM 3SKCKYPCMOHHBIX YCNyr /11 TypUCTOB C  OrPaHUYEHHbIMU  (PU3NYECKUMIN  BO3MOX-
HOCTAMW HEOBXOAVIMO YUMTLIBATbL CO3AaHNe crneumasibHbIX YCIoBuiA cornacHo FOCT 32613.

5 O6wwe TpeboBaHUA K 3KCKypcosBoAam (rmagam)

51 3kckypcoBog (Ma) oOkasbiBaeT YCyrM MpU  Ha/mumm - atrectara  SKCKypcoBoda, OchopmiieHHoro  a
YCTaHOB/IEHHOM MOPSAKE Y COAEKaLLEero permcTpaumoHHbIA HOMep, CPOK AelACTBUS.

5.2 YcnosvsiMM NPOXOXOEHNS aTTecTauum aKCkypcoBoga (rvaa) ABnsatoTcs:

- Ha/mume cpeaHero NpodiecCMoHasIbHOTO UM BbICLLIEro 06pa30BaHus;

- Ha/muMe [ONOSHUTESBHOTO  NPOdIeCCUMOHaUTbHOrO  06pas3oBaHust B cdiepe  OeATeNibHOCTM M0 OKasaHuo
3KCKYPCUOHHBIX  YCrlyr /M60 CTaX paboTbl B 00M1acTW, COOTBETCTBYIOLEN NPOWI0  AEATENbHOCTM He  MeHee
NN N1eT.

53  ATTecTaumio  3KCKypcOoBOAOB  (TMAOB,  MMOOB-NEPEBOAYMKOB).  OKa3blBANOLLMX  3KCKYPCUMOHHbIE — YCIyrnt
Ha Tepputopun cybbekta Poccuiickoin ®deaepaumn, NPOBOAAT OpraHbl FOCYAAPCTBEHHON BMacTM  COOTBETCTBY-
roLLiero cyobekTa Poceuiickoin deaepaiyiv B cchepe Typriama.

2
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6 TpeboBaHWA K 3KCKypcoBogam (rngam)

6.1  OCHOBHbIMA  (DYHKUMSIMM  3KCKYPCOBOZOB, [WAOB, TMAOB-NEPEBOAYMKOB.  OpraH/3aToOpoB  3KCKypCuii
B 06LLEM BUE SBNSIOTCS:

* [IeATENBHOCTD MO Pearn3aL SKCKYPCUOHHBIX YCyT:

* OpraHM3aLOHHOE 06ECTIEYEHVIE SKCKYPCUOHHBIX YCIYT;

* MPOBEAEHVIE SKCKYPCUIA pa3INYHbIX BUAOB.

6.1.1 [leAatenbHOCTb MO peanm3aLyn 3KCKYPCUOHHBIX YCITyr BKITIOYaET:

e npvem ¥ 00paboTKy 3aKa30B Ha 3KCKypcuM (MOEHTU(DMKaLMI0 BuA 3aka3a, HanpaBneHue 3akasa B Co-
OTBETCTBYHOLLME CTPYKTYPHbIE NOAPasaeieHns opraHm3aLn):

* KOOpAMHaUMO paboTbl MO peasi3aLum 3akasa (aHasm3 MOCTYNMBLUMX 3aKa30B W KOHTPO/b WX BbINOHE-
HUS1. BeieHVe MHDOPMALIOHHOM 6a3bl O MOCTYNUBLLIVX U BbIMOMHEHHBIX 3aKa3aX, COCTAB/IEHE OTYETHOCTL).

6.1.2 OpraHu3auyoHHOe 0BecreveHmne 3KCKYPCYOHHBIX YCYT BKOYaEeT:

* OpraHu3auMio  3KCKypCwin - (ompegeneHne noTpeBbHOCTEl  IKCKYPCAHTOB B IKCKYPCUMOHHBIX — ycnyrax, nna-
HUPOBaHME  3KCKYPCMOHHBbIX  MapLUpyTOB, aHa/m3 U hopMMpOBaHWE MporpaMM  3KCKypcwid,  chopmmpoBaHvie
FPYMN 3KCKYPCAHTOB € YHETOM MHTEPECOB):

e pa3paboTky 3KCKYPCMOHHBLIX MporpaMM  OOC/yxVBaHWs (aHa/M3 W NakvpoBaHWe  MporpamMM  3KCKyp-
CUA. pa3paboTKy 9KCKYPCMOHHBIX MPOrpaMM  OBC/TyKMBaHWS, paspaboTKy (hopM M METOAOB MNPOBEAEHWS  3KC-
Kypcuii).

6.1.3 [lpoBefeHve aKCKYpCUiA pas/IMyHbIX BAOB BKIOYAET:

- pa3paboTky 3KCKypcuid [onpefernieHVe LenmM U BbIGop TeMbl 3KCKYPCUM, COCTaB/IEHUE  3KCKYPCUOHHbIX
nporpaMmM, MOAFOTOBKY TeKCTa 3KCKYpCUM WM COCTaBfeHue METOAMYECKON pa3paboTki, COCTaB/IEHWME  TEXHO-
JIOTUYECKOM  KapTbl  3KCKYpCUKW, — OrnpefefieHne  MEeTOAMYECcKUX MPUEMOB, BbIOOP  MporpamMMbl — 3KCKypcuin — ans
3KCKYPCMOHHBIX  TPYMM WM MHOMBUAYA/IbHLIX  TYPUCTOB, OTOOP SKCKYPCMOHHBIX OOGLEKTOB A Oyaylleid  3kc-
Kypcun. noaGopKy NUTEPATYPHbIX WCTOYHMKOB MO TEMaTVKe 3KCKYPCUM, KOMIJIEKTOBAHWE  «nopTdens  aKCKyp-
COoBOfa». 06be3/, (06X0A) 3KCKYPCMOHHOTO MapLupyTal;

- OCYLLECTB/IEHME 3KCKypcuii  (BbIGOp NpUMEMOB  UHCHOPMALMOHHO-3KCKYPCMOHHOW — paboThl,  MCMO/b30Ba-
HUe «rnopTiens 3KCKYpCoBOLa», COOMIOAeHVe MapLupyTa 3KCKypcuid, obecriedeHve 6e30nacHOCTM  3KCKypCaH-
TOB BO BPEMSI IKCKYPCYIA M BO3BPALLIEHNS SKCKYPCAHTOB B HA3HAYEHHOE MECTO).

6.1.4  TexHonorMyeckMe OOKYMEHTbl — 3KCKypcOBOZa/rva. Maa-epeBoguvka. Heobxogumble Ans  Mpo-
BEAEHWS 9KCKypCWiA, MO KOMW4YecTBy, (DOpME W COEPKaHWIO [O/MkHbI paspabarbiBatbCd € yyeToM Tpe6oBaHui
FOCT P 50681.

6.2  3xkckypcosof (Ma) [OMKEH 3HATD:

* 3aKOHOAATE/bHbIE U UHbIE HOPMATUBHbBIE NPaBOBbIE aKTbl Poccuiickoli deaepaliym B cpepe Typusma;

* HOpMaTVBHble [JOKYMEHTbl —OpraHu3auuii, pernamMeHTUpYIoLLe  OCYLLECTB/IEHME  3KCKYPCUMOHHOW — fest-
TeNbHOCTY;

* UCTOPWIO, KYNbTYPY 1 reorpadomio permoHa;

* 00bEKTbl TYPUCTCKOrO Mokasa W [AOCTonpUMeYaTeslbHOCTEl B KOHTEKCTEe ucTopuw, reorpadmm n Kyrb-
Typbl:

* 3KCMO3MLIM MY3€E€EB U Ky/IbTYPHbIX LIEHTPOB;

* MPUHLYNbI OpraH13aLmm 1 METOAUKN NPOBEAEHNS SKCKYPCUIA;

- COAepXaHve 1 npasuna MPoBeAeHUs SKCKYPCUI;

* MHOCTPaHHb I S13bIK B pamKax NpOBEAEHNS SKCKYPCUIA Ha MHOCTPaHHOM SI3bIKE;

* 1/10BOW MPOTOKO/ U STUKET:

- TEOPVIKO MEX/TMYHOCTHOIO OOBLLIEHMST:

* TEXHUKY MyOSIMUHBIX BbICTYT/IEHWN;

* OCHOBBI MCUXOSIOTNN;

- npaBwia paboTbl C 3KCKypCcaHTamMu (TypuCTamiy) Ha MaplupyTax (Mewmx, TPaHCMOPTHbIX M KOMOWHMPO-
BaHHbIX. FOPOACKMX 11 3aropoaHbIX);

* MpaBwia NOBEAEHMST 3KCKYPCaHTOB (TYPMCTOB) Ha TpaHCNopTe;

- NpaBwv/1a OKa3aHVIsi NEPBO JOBPa4ebHON MOMOLLIY;

* Cxemy [eicTBuMiA NMPW HACTYNIEHUN YPE3BbIYaHbIX CUTYaLMIA;

* npaswsia 0hopMIEHUS [IOKYMEHTOB 1 COCTAB/IEHNS OTHETOB;

- OCHOBbI 9KOHOMVIKV U YNPAB/IEHWS, OpPraH3aLmn Tpyag;

* OCHOBbI TPY/I0BOIO ¥ MUMPALIMOHHOIO 3aKOHOATENBCTBE;

* Npaswsia no oxpaHe TPyaa 1 NoXapHo 6e30nacHoOCTW.



FOCT P 57807—2017

6.3 3OKckypcoBog (vig) AOMKEH YMETD:

* OCYLLECTBNATb MHAVBIAYAIbHOE KOHCY/IbTVPOBaHWE KMEHTOB MO Npasv/iaM npremMa 1 npeaveTy
3aKasa;

* MHOPMUPOBATbL SKCKYPCAHTOB 06 M3MEHEHWM NapaMeTpOB 3aKasa:

* hopMMPOBAaTH IKCKYPCOHHbIE FPYMMbl B COOTBETCTBUM C MOCTYNMBLUMMM 3aKa3aMut;

- KOPPEKTUPOBATL CPOKY 1 YCOBYS BbINO/THEHWS 3aKA30B.

6.4 TpeboBaHVs K AVPEKTOPY (YNpaBsioLLIEMY) SKCKYPCUOHHO opraHu3aLiyielt
1 OpraHM3aTopam 3KCKypcuii

6.4.1 OcHOBHbIMM CyHKLMAMN AypekTopa (YNpaB/stoLLEro) 3KCKYPCYOHHOM opraHm3aLmeli n opraHmsa-
TOPOB 3KCKYPCUiA SBMISHOTCS:

* onpejereHyie KOHLENLWN pa3BUTYs SKCKYPCUOHHO OpraHm3aLmn:

* pa3paboTka cTpaTern 1 rsiaHa passUTHS 3KCKYPCYOHHOW OpraHm3aLmm;

* obecrneyeHre peasiM3aLmn NPOEKTOB B COOTBETCTBUM C YTBEPXAEHHOIN CTpaTerviei passuTiist SKCKyp-
CUOHHOW OpraHm3aLym SKCKypCUiA.

6.4.2 [OupekTop (YNpaB/IstoLLMiA) SKCKYPCUOHHO opraHm3aLmeli 1 OpraHM3aTop 3KCKYPCUiA AO/MKEH
3Harh:

* 3aKOHOAATESbHbIE U MHbIE HOPMATVaHO-NPaBoBbIe aKTbl Poccuiickoli depepalyn, perynvpytolmve ae-
ATENILHOCTL B cdiepe Typu3ma, TRYA0BOE 1 rPabKAaHCKOE 3aKOHOAATENLCTBO;

* NMPUOPUTETHbIE HaNPaB/EHWs Pa3BUTUA TypusMa B Poccuiickoli deaepauyy;

* creumanM3auyiio 1 0COBEHHOCTU CTPYKTYPbI 3KCKYPCUOHHOTO NOAPa3AesIeHs:

- OpraHV3aLpiio IMHaHCOBO-XO3ANCTBEHHOW AEATE/TbHOCTY SKCKYPCUOHHOM OpraHm3aLmmn:

* Ky/IbTypY MEX/TMYHOCTHOIO OBLLEHUS,

* OCHOBbI MCYXOSI0MMN U KOHQ/IVIKTOSTOTAM;

* OCHOBbI 3KOHOMVIKM, OpraHv3aLmn Tpyaa v ynpas/ieHus;

* OCHOBbI [1€/T0NPOV3BOACTBA:

* OpraHv3auyiio TpyAg;

* OpraH13aLio MapKETUHIOBOI 1 PEKIaMHO AeATENbHOCTY:

* MpaBw/ia BHYTPEHHETO TPYA0BOrO PaCcropsiaKa;

* Mpaswna rno oxpaHe Tpyaa v NoXapHO/ 6e30MacHOCTU.

6.4.3 [upekTop (YNpaB/IstoLLNiA) SKCKYPCUOHHOI OpraHm3aumeii 1 OpraHM3aTop 3KCKYPCUIA [O/DKEH:

* cO6MH0AATL HOPMbI MPOGECCHOHABLHOM STUKM MO OTHOLLIEHUIO K TypUCTaM, SKCKypcaHTaMm, Typonepa-
TOpam W1 Konseram;

* HECTUN NEPCOHasTbHYH OTBETCTBEHHOCTD 3a 3(PheKTVBHOE, KAYeCTBEHHOE IKCKYPCMOHHOE 06CTYXUBa-
Hve.

7 OLEHKa 1 KOHTPO/Ib KAYecTBa OKasaHus yC/yr 3KCKypcoBoaoB (rnaoB)

7.1 KauecTtBo yCyr aKCKypCcOBOAOB (TMA0B) Ha pas/iMyHbIX aTanax Ux okasaHvs crefyet neproandecku
KOHTPONMPOBATL U OLEHNBATD.

7.2 OCHOBHbIMW KpUTEPUSIMU OLIEHKY Ka4eCTBa YCNyr 9KCKYPCOBOAOB (MA0B) ABMSAOTCS:

- Ha/M4ve BbICLLIEro 06pa30BaHiA, MO0 cpeaHero NPodIeCCMOHasIbHOMO 06pa3oBaHms, MO0 A0MOHU-
TefbHOro NpodeccoHaIbHOrO 06pa30BaHNs B 06/1aCTN IKCKYPCYOHHBIX YCIIYT;

- NPOXOXAEHVE KyPCOB MOBbILLEHWS KBUTADMKALWMM B 06/1aCTY SKCKYPCYOHHBIX YCIYT;

* COB/t0AEHNE TPYAOBbIX OYHKLIMIA B COOTBETCTBUM C NPOCheCCMOHaIbHLIMI CTaHAapTamm [3];

* MPOXOXAEHVE aTTeCTalmy B YCTAHOB/IEHHOM 3aKOHOATETbCTBOM MOPSAKE.

7.3 TocyaapcTBEHHbIN HAA30p 3a AeATENbHOCTLIO AKCKYPCOBOAOB (MMA0B) OCYLLECTB/ISHOT OpraHb| rocy-
[apCcTBEHHO BNnacTu cyobekToB Poccuiickoin ®epepauyim B cdoepe Typriama B COOTBETCTBUM C [4).

7.4 OugeHKy ¥ KOHTPO/b Ka4ecTBa OKa3aHVs YCIyr 3KCKyPCOBOAOB (TMA0B) MOTYT OCYLLECTB/ATh 06LLe-
CTBEHHbIE OpraH13aLmmn B cdhepe Typr3ma 1 IKCKYPCUOHHDBIX YCYT.
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Bubnvorpadoms

denepasibHbIl 3aK0H OT 24 HOA6Ps 1996 1. Ne 132-93 «O6 0CHOBax TYPUCTCKOW AesTenbHOCTY B Poccuiickoi
depepaviym

MocTaHoBneHuWe MpasuTensCTBa Poccuiickoli deaepaumm ot 18 noHa 2007 1. N9 452 «[paBuna okasaHus ycyr no
peanmsaLmmn TyprUCTCKOro MPOAYKTa»

Mpuka3 MyHUCTEPCTBA TPYAA 1 CoupmasibHOro passuTtist Poccuiickoii ®eaepauyin ot 4 asrycta 2014 r. Ne 533H «O6
YTBEPXAEHWN NPOCPECCUOHASTBHOTO CTaHAapTa «OKCKYPCOBOA, (rva)»

degepasbHbIli 3aK0H OT 26 fekabpst 2008 1. N9 294-03 «O 3awupTe npas HPUAMHECKVX ST Mi N MHAVBUAYaSTbHBIX
npeanpyHMMaTesieli pu OCyLLIECTB/IEHM FOCYAAPCTBEHHOMO KOHTPOSA (HAA30pa) M MyHULIMMASIbHOTO KOHTPOSISh
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